Dear K2 Snowboarder,

We are writing to inform you of the immediate recall of our 2007 model year K2 “Auto”
series snowboard bindings. The decision to recall the product is the result of reports of
the strap cable breaking on this binding. If the strap cable were to break while riding, it
could potentially cause the rider’s boot to become loose or release from the binding
causing a loss of control. This recall does not affect any other K2 binding products.

Please stop riding your 2007 model year K2 “Auto” series snowboard bindings
immediately and bring them back to the shop where they were purchased. The strap
cable will be replaced for free. If you are in the USA and are not able to visit the dealer
where you purchased the Auto binding, please contact K2 at 800-985-2191 or send an
email to AutoBindingUpgrade@k?2sports.com for instructions.

K2 has a 20-plus year history of designing safe, convenient, and high-performance
snowboarding products that make the sport more fun for all levels of riders. We stand
behind our products and pride ourselves on our relationship with our customers. Please
accept our apologies for this inconvenience.

Sincerely,

K2 Sports

This recall is in cooperation with the U.S. Consumer Product Safety Commission, who will monitor the
effectiveness of this recall program

If you are outside of the USA, please use the following contact information:

PHONE EMAIL
CANADA 1-877-393-7049
JAPAN 03-3320-7822
EUROPE (GENERAL) | +49 8856 901 172 autobinding@k2sports.de
NORWAY +47 61 13 43 00 madshus@madshus.com
UK +44 (0) 1527 510570 gail@k2-uk.co.uk

If your AUTO bindings look like
this, please stop riding them
immediately and contact K2

to get them UPGRADED




